Twenty years after the Dayton Peace Agreement an exclusive ethnic ideology, international tutelage and dependency characterize Bosnia and Herzegovina. Wrong political approaches by the international and local political actors in Bosnia and Herzegovina created permanent crisis, the status quo and a 'case' country. Conflict, furthermore enriched with exclusive ethno-cultural paradigm and the legacy of bloody crucible of the war, shape today's political discourse in Bosnia and Herzegovina. Based on content analysis of leading newspapers, this paper examines the relationship between conflict and peace inclinations of main political leaders among Serbs, Bosniaks and Croats. In order to test the first objective on political discourse and political relationships based on the conflict vs. peace politics, using content analysis, the research analyzed media news on Bosnia and Herzegovina by considering only socio-political topics. We randomly selected 120 news from newspaper namely, Nezavisne novine, Glas srpske, Dnevni list and Dnevni avaz. For testing, the second objective on positive vs. negative political discourse of main political leaders we randomly selected 360 interviewbased news about key political leader including Bakir Izetbegovic (Bosniak), Dragan Čović (Croat) and Milorad Dodik (Serb). Research findings indicated that the conflict politics is deeply rooted in political discourse, media, among political leaders and the public.
Introduction
The Dayton Peace Agreement (DPA), brokered by US diplomat Richard Holbrooke (1998), prevented the continuation of war and destruction, but the political turmoil, ethnic tensions, territorial pretensions and overall an idea that Bosnia and Herzegovina is still a 'case' country or as an 'experiment of the international community', has continued to this very day. The major conflict lines within Bosnian society thus remain essentially unresolved. The ghosts of war, destruction and divisiveness are still hunting the people of Bosnia and Herzegovina and, most probably, the future generations will continue to grapple with the issue of crime and guilt because unresolved past has already shaped people's exclusive ethnic identification. Bosnia and Herzegovina is considered as "a deeply divided society," "ethnic democracy" and an "Ethnopolis" where different ethnic groups, due to strong nationalistic rhetoric and 'ethnopolitics', live isolated from each other (Parish, 2011; Cohen, 1995 , Perry, 2005 and Mujkic, 2007 . According to the theoretical and conceptual meanings of a sovereign state, Bosnia and Herzegovina remains fragile and unstable state (Trnka, 2000, p. 319 and Šarčević, 2009, p. 12) . Therefore, under current circumstances, social-cultural change and an establishment of a viable social order and harmony is 'mission impossible'. On the contrary, there is a crisis of democracy and the status quo that produces instability, fear, inter-ethnic distrust and mentality that is entirely based on the conflict and not constructive and realist compromise and a solution (Džihić and Wieser, 2011 , pp. 1809 -1810 .
Considering the Balkans mentality, which is based on the tradition of heroic, warlike and conflicting values; values of peace, dialogue and compromise are perceived as weakness and shameful. Unfortunately, religious traditions, literature, historical works and folklore have been promoting these values for the past few centuries. Actually, all aspects of life are rigidly based on Marxist theory of conflict and nationalist liberation ideologies. Therefore, very few politicians, not only in Bosnia and Herzegovina but in the region, who attempted to use the politics of peace, dialogue and compromise were perceived not only as weak political leaders but very often they were accused of betraying their own people and the nation. For instance, Zoran Đindić was assassinated in Serbia because of his politics of peace and cooperation. These are some of the reasons why European diplomats and policy-makers view the Balkans as a periphery or the province and one of the biggest obstacles for European stability, peace and security. For this purpose the notion of Balkanization as a geographical and political term, which signifies territorial and political divisiveness, hatred among the people and even apocalyptic devastation, was introduced by Western scholars (Mulalic, 2013, p. 40) .
The politics in Bosnia and Herzegovina is far away from the pragmatic and realists perspectives. Political parties and their actors focus on daily political interests that are shaped by ethno-cultural paradigm. There are endless discussions related to the war, ethnic territories, ethnic representation and ethnic culture, language, history and identity. This emphasis puts aside real socio-economic problems and creates artificial ethnic boundaries and barriers between different ethnic groups that are destined to live together. Besides, a serious democratic progress is impossible because of the creation of exclusive ideological difference, politics of fear and deadly threat from the others.
As an alternative, the politics of peace and soft diplomacy should be used as tools to support "soft power potential, generate goodwill, to frame international agenda in particular ways, to erect and re-enact boundaries and/or to create societal linkages across them" (Batora and Mokre, 2011, p. 1) . Both local and regional politicians should use the politics of peace and soft diplomacy as to project creative expression in improving mutual understanding within and across state borders. This could strengthen the role of different actors on the local and international political scene (Nye, 2004) .
Certainly, culture could be used in determining national and, as well as regional character because of common and shared heritage. Then, due to common historical experience, the people of Bosnia and Herzegovina have natural right to special relations with each other based on historical legacy and cultural similarities. Therefore, National identity should be derived from shared socio-cultural values while ethnic bonds, should be upheld and broadly respected. The history of Bosnia-Herzegovina indicates that ethnic distinctive bonds have been flourishing throughout centuries while common national identification and a sense of interconnected relationship between diverse groups of people had always been strongly felt. Actually history of Bosnia-Herzegovina points to cultural inclusion and cross-culture, not exclusive cultural isolation. That is why nowadays as throughout the past, although belonging to different groups of people, many distinguished Serbs, Croats and Bosniaks have accepted a common and shared Bosnian national identity (Mulalic, 2014, pp. 63-64 Beyond doubt, regional interdependence is a factor that matters for the Balkans. Whether they liked it or not, in the 1990s local states found themselves bundled by their politics, security concerns and geography, and to a lesser degree by their economies. Even divisive forces such as the legacies of conflict gave coherence to the notion of one South East Europe. In addition to common threats, interdependence also meant developmental opportunities. If it did not offer an economic structure, shared geography did offer potential gains in sectors such as transport infrastructure and energy (p. 39).
The idea of Europe as an integrated multicultural space is genuine European product. European conception of the balance of power since the times of the Westphalia (1648) made the basis for cultural exchange and cooperation in Europe. In this regard, the Balkans should learn from the European experience and cultural exchange and cooperation should become its future basis. Within the Balkans framework, Bosnia and Herzegovina should acknowledge the existence of multiple identities that enrich rather than pose a threat to the country. Only such diverse identities can connect citizens of Bosnia and Herzegovina with those of neighboring countries in particular and of the EU in general. Multicultural identity should become a common identity while multiple identities should be cherished by all BosniaHerzegovina citizens. Serious preference should be given to the institutionalized fostering of multiculturalism -not only for the sake of the very survival of Bosnia-Herzegovina as a state but for the survival of global multiculturalism as a whole (Mulalic, 2009, pp. 121-122). In the age of globalization and in the world of diversity it has become an imperative to foster and preserve tolerance, understanding and co-existence in multicultural and multiethnic societies as an alternative to Huntington's civilizational clash (Mahmut Čehajić, 2000, pp. 88-90) . In this regard, the inclusive multicultural model of Bosnia-Herzegovina could position a country as very unique state-model, which other multicultural and multiethnic countries could follow worldwide. This is in particular true for the EU member-states that presently cope with the challenges related to minorities, religion, culture, language and ethnicity.
Methodology
This paper examines internal relationships based on leading political actors who shape policy and public opinion. It is worth analyzing their public statements on key sociopolitical (politics, economics and society) issues. Based on the content analysis of key newspapers, this paper attempts to analyze the relationship between conflict and peace politics.
For testing the first objective on political discourse based on the conflict vs. peace politics, the research analyzed media news on Bosnia and Herzegovina by considering only socio-political topics. We randomly selected 120 news from 2014 to March 2016 from the following newspapers:
• Nezavisne novine (targets mainly Serbs as target group);
• Glas srpske (targets mainly Serbs as target group);
• Dnevni list (targets mainly Croats as target group);
• Dnevni avaz (targets mainly Bosniaks as target group).
Analyzed socio-political news (politics, economics and society) in terms of their peace or conflict inclinations were determined based on their negative, extremely exclusive, positive and constructive contents. It is important to mention that this study does not compare newspapers in terms of their conflict vs. peace reporting. However, based on news, this paper aimed to identify main trends that reflect public socio-political discourses.
In order to examine the second objective on conflict vs. peace inclinations of political leaders, the research adopted similar methodology as in the above. We randomly selected interview-based news from 2014 to March 2016 given by each political leader from Nezavisne novine, Glas srpske, Dnevni list and Dnevni avaz. For the sake of political representation, the following leaders were selected: Bakir Izetbegović (Bosniak), Dragan Čović (Croat) and Milorad Dodik (Serb). Altogether, 360 news from these newspapers were anlyzed considering their peace or conflict contents inclinations.
Data Presentations and Analysis
In order to test the first objective on political discourse we used content analysis in analyzing media news on Bosnia and Herzegovina. We randomly selected news from Nezavisne novine, Glas srpske, Dnevni list and Dnevni avaz. In total, 120 news were selected in the span of last two years in terms of their peace or conflict inclination. News determined as negative were extremely exclusive by its title and content. According to analyzed news, Table 1 shows that in Dnevni list 71% of news were negative while 29% were positive. Analyzed news from Dnevni avaz were slightly different in terms of positive and negative news as this newspaper is pro-Bosnian newspaper. According to Dnevni avaz 52% of news were negative while 42% were positive. Then, Nezavisne novine included 78% of negative news and 22% of positive news. Finally, Glas srpske included 81% of negative news and 19% of positive news. Obtained data clearly indicated that conflict politics is deeply rooted in political discourse, the media and the public. For the sake of examining conflict and peace inclinations of political leaders, we randomly selected news about Bakir Izetbegović, Dragan Čović and Milorad Dodik. By using content analysis, we analyzed 90 interview-based news from Nezavisne novine in order to determine their positive or negative inclinations. According to Table 3 and analysis of randomly selected news from Nezavisne novine, key political leaders expressed themselves as follows: Bakir Izetbegovic 71% positive views and 29% negative; Dragan Čović 58% positive and 42 negative and Milorad Dodik 9% positive and 91% negative. Overall findings indicate that Izetbegovic and Čović were using positive views while discussing different socio-political issues in their interviews. On the other hand, Milorad Dodik had only 9% of positive views while discussing similar topics and 91% negative or conflict-based. Nezavisne novine presented his conflict or exclusive statements although this newspaper targets Serbs as its main target group. In this regard, it is important to mention unbiased and objective reporting by this newspaper. This also shows that conflict or peace doesn't originate with media but from political leaders whose views, positive or negative are just reported to the public. The conflict and peace inclinations of political leaders, using same methodology as in the above, were analyzed 90 interview-based news on key political leaders from newspaper Glas srpske. According to Table 5 and analysis of randomly selected news from Glas srpske, key political leaders expressed themselves as follows: Bakir Izetbegovic 74% positive views and 26% negative; Dragan Čović 81% positive and 19 negative and Milorad Dodik 4% positive and 96% negative. Overall findings based on analysis of Glas srpske newspaper indicate that both Izetbegovic and Čović had positive views while addressing different socio-political issues in their interviews while Milorad Dodik, as in the above based on Nezavisne novine analysis, was expressing extremely negative views on sociopolitical issues. Glas srpske is another newspaper that is pro-Serb in reporting. However, this paper shows objective reporting on key political leaders based on their own peace or conflict political approaches. The conflict and peace inclinations of political leaders, using same methodology as in the above, were also based on newspaper Dnevni list. According to Table 7 and analysis of randomly selected news from Dnevni list, key political leaders expressed themselves as follows: Bakir Izetbegovic 36% positive views and 64% negative; Dragan Čović 62% positive and 38 negative and Milorad Dodik 68% positive and 32% negative. It is important to mention that Dnevni list is Croat oriented newspaper. It is very much visible through emphasis on news mostly related to Croat-Bosniak relations in FBiH. Perhaps this is one of the reasons why positive news are reported on entity RS and their leader Milorad Dodik. Dnevni list presented mostly positive views of Dragan Čović (62%) in comparison to Bakir Izetbegovic (64%) whose views were mostly negative. Data also indicated that Bosniak-Croat relations are partially based on conflict rather than peace politics. The conflict and peace inclinations of political leaders, using same methodology as in the above, were also based on newspaper Dnevni avaz. According to Table 9 , Dnevni avaz presented views of key political leaders as follows: Bakir Izetbegovic 68% positive views and 32% negative; Dragan Čović 74% positive and 26% negative and Milorad Dodik 21% positive and 79% negative. Dnevni list is Bosniak oriented newspaper. Besides Nezavisne novine and Glas srpske newspapers, Dnevni avaz also indicated that Milorad Dodik represented mostly conflict views on different socio-political issues. 
Conclusions and Recommendations
Centuries old multicultural paradigm in Bosnia and Herzegovina was replaced with ethno-cultural paradigm due to the war and its implications. Exclusive ethnic ideologies, coupled with the international tutelage and ineffective political approaches in Bosnia and Herzegovina, produced permanent crisis and the status quo. Actually, ethno-cultural paradigm was furthermore enforced and pre-war culture of accountability, peace, dialogue and compromise were replaced with socio-political conflict based on fear and distrust. Due to these reasons, this paper attempted to put in the perspective peace vs. conflict politics. Indeed, it is significant to articulate the politics of peace, cooperation and soft diplomacy, because the creation of the positive socio-political environment is the precondition for Bosnian stability and regional peace and cooperation. In spite of past and present socio-political predicaments, Bosnia-Herzegovina as a microcosmic multicultural model represents an increasingly interconnected and diverse world. Bosnian multicultural paradigm counters the perspective of Huntington's clash of civilizations. Therefore, multicultural paradigm is not only central to the rebuilding and transition of Bosnia-Herzegovina but to the global world as a whole. Bosnia-Herzegovina managed to incorporate ethnic, religious and cultural diversities, projecting a distinctive multicultural state identity. Being a multicultural state, Bosnia-Herzegovina has always flourished as a part of a greater whole. Therefore, the future of this small country lies in joining the EU, a family of nations that uphold diversity. Upholding liberal values, cosmopolitan multiculturalism, the Tradition and diverse socio-cultural values derived from Bosnia's past and present would in turn uphold and strengthen the EU road towards achieving the goal of creating a family of nations.
Based on the results from this study on political discourse and political relationships in terms of the conflict vs. peace politics we strongly believe that exclusive political approaches based on rigidity and conditioning, inherited from the war, could M. Mulalić & M. Karić be substituted with the real politics, politics of peace and cooperation. Therefore, we propose the following recommendations: political incorporation of ethnic, religious and cultural diversities; promotion of a distinctive multicultural state identity; promotion of scholarship and research on the relationship between conflict and peace politics; fostering peace/constructive not conflict/destructive approaches by leaders; and supporting political parties and leaders that use peace politics in Bosnia and Herzegovina.
